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From the Director 

Hello everyone, 

Welcome to the fall edition of our department-wide Customer 
Newsletter. We’ve had a busy quarter; we made great progress 
on our General Plan Update, we improved our Zoning Ordinance 
and we added more new services throughout our department to       
improve our customer service. 

As always, we’re striving to become the best land use agency we 
can be. 

Until next time,  

- Eric Gibson, Director, Department of Planning and Land Use 

Fall 2009 

General Plan Update - Planning Commission Hearing 
 
The Planning Commission is scheduled to open a public hearing 
Nov. 6 that could carry over to Nov. 19 and Nov. 20 if necessary, 
to consider the proposed General Plan Update. We will release 
additional information about this in a future special edition of the 
GP Update newsletter.  
 
General Plan Update Draft Environmental Impact         
Report — Public Review Ends 
 
The 60-day public comment period on the GP Update’s draft    
environmental impact report ended Aug. 31. The public can      
review the public comments we received on the General Plan      
Update Environmental Review Web page.  The public can also 
view the draft environmental impact report, the revised GP        
Update’s regional elements; draft community/subregional plan   
revisions; the draft implementation plan; the revised Conservation 
Subdivision Program and the response to the comments we     
received on the draft General Plan Update on the General Plan 
Update Website. 

 
Our staff is currently in the process of reviewing the comments we 
received on the draft environmental impact report, preparing     
responses to those comments, and revising the GP Update    
documents where it is appropriate. The GP Update remains on 
schedule to be considered by County Supervisors no later than 
fall 2010.   
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Policy and Ordinance Development  
 

Subdivision Ordinance Update 

Advance Planning staff has begun a comprehensive “clean-up” 
of the County Subdivision Ordinance. The changes will improve 
the ordinance and make it easier to read and understand.  The 
revised ordinance will be available on our website for public   
review and comment within the upcoming months.  (Staff    
Contact: Heather Steven) 
 
 
Zoning Ordinance Update 
The County Board of Supervisors approved a general clean-up 
to the County Zoning Ordinance Sept. 16. The improvements 
clarified and/or expanded already-existing regulations and    
corrected minor errors in text. The amendments also added 
definitions and made minor changes to sections including: use 
regulations, temporary use regulations and accessory use   
regulations. The changes to the ordinance will take effect Oct. 
16 and the amended Zoning Ordinance will be posted in full to 
the County Web site. The updated Zoning Ordinance’s         
replacement pages will also be available Oct. 16. (Staff       
Contact: Heather Steven).   

 
Density Bonus Ordinance 
Advance Planning staff is preparing an amendment to the 
County Zoning Ordinance to make several improvements to the 
County’s Density Bonus provisions, which offer projects        
increased density if they build moderate-income, low-income or 
very low-income housing, as defined by the state. The changes 
would: make the ordinance consistent with state requirements, 
carry out the goals, policies and objectives of the County’s 
housing element; and provide clear guidance on the housing 
concessions and incentives that qualify for a density bonus.  
 
The amendments would also include a local Affordable Senior 
Program that would allow the County to set a time to end Board 
Policy 1-79 and revise the General Plan Regional Land Use 
Element Policy 3.6.  
 
 
 
 
 
 
                                                                                                  Back to page one 

 

Fall 2009 

Did You Know? 

That the year 1909 was a Watershed 
Year in the Evolution of Urban      
Planning?  

1909 was not just the first year that   
Lincoln-head pennies were minted and 
the Indianapolis 500 was held. It was 
also an important year in the evolution 
of urban planning.  
Consider:  
 The University of Liverpool, England 

established the first academic degree 
program in the subject.  

 England passed the first national 
urban planning legislation of any 
country. 

 The Massachusetts Institute of Tech-
nology and Harvard College’s Land-
scape Architecture department of-
fered the first city/urban planning 
courses in North America. 

 The first national conference on city 
planning in U.S. history was held in 
Washington D.C. It was attended by 
about 40 people, the most influential 
leaders of the housing and city plan-
ning movements of their day: Freder-
ick Law Olmsted, Jane Addams and 
Benjamin Clark Marsh. 

Advance Planning  
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The mobile home park density bonus program covered by       
General Plan Regional Land Use Element Policy 3.8 and Board 
Policy I-102 are proposed for repeal.  Staff is currently reviewing 
comments submitted during public review. The Density Bonus   
Ordinance can be viewed at the Policy and Ordinance Develop-
ment website. (Staff Contact: Dixie Switzer)                                                
 
 
 
Medical Marijuana 
The Board of Supervisors Sept. 16 approved a 10 month, 15 day 
extension to the 45-day moratorium they approved Aug. 5 that 
prohibited the establishment of marijuana dispensaries in the    
unincorporated County. The moratorium is intended to give       
Advance Planning’s staff time to research and study the land use 
issues around such dispensaries and to propose options to     
regulate medical marijuana dispensaries. Staff intends to bring a 
proposed regulatory ordinance back to the Board of Supervisors 
in early 2010. The interim urgency ordinance establishing the 
moratorium can be seen at the Policy and Ordinance Develop-
ment website.  (Staff Contact:  Joseph Farace) 

 

Renewable Energy Ordinance 
Advance Planning staff has started working on amendments to 
the County Zoning Ordinance which would 1) update existing 
County regulations pertaining to wind turbine systems and  2) add 
new provisions related to the siting and permitting of solar energy 
systems and facilities. The ordinance will be presented to the 
County Board of Supervisors in 2010.  (Staff Contact: Carl Stiehl) 

 

 

 

 

 

 

 

 

 

 

                                                                                                  Back to page one 

Important Dates in American   
Planning History:  

 
 1893: On Columbus Day, the World’s 

Columbian Exposition in Chicago                  
c o m m e m o r a t e s  t h e  4 0 0 t h             
anniversary of the discovery the New 
World. Chicago’s “White City,” a fully 
functioning, 630-acre city of massive, 
classically-inspired buildings that 
were erected in just three years    
astounds the world and helps start 
the urban planning profession. 

 1909: The first National Conference 
on City Planning convenes in     
Washington D.C.  

 1914: Flavel Shurtleff writes the first 
major textbook on city planning,  
“Carrying Out the City Plan.” 

 1922: The Los Angeles County    
Regional Planning Commission, the 
first of its kind in the U.S., is created. 

 1928: The U.S. Department of    
Commerce, under Secretary Herbert   
Hoover, issues the Standard City 
Planning Enabling Act. 
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Building Permit Extensions Take Effect  

Builders and property owners who have active building permits in 
the unincorporated County now have an extra year to start      
building or be required to renew their permits. 
County Supervisors voted unanimously to extend the initial       
expiration date for County building permits from one to two years 
in May, to help people who are finding it hard in the continuing  
recession to get the money they need to start building. The       
extensions went into effect Aug. 21. The action means that people 
will be able to keep their active building permits open another year 
without having to submit new building plans or pay new           
plan-check and permit fees. For more information, please call 
(858) 565-5920 or (800) 411-0017. 
 
Real-Time Wait Times  

In October, the Building Division is scheduled to improve how it 
helps customers avoid long waits when they visit our land-use 
counters by introducing an online “real-time wait time” system. 
The real-time system will show online viewers exactly how long 
the waits are at our counters at any given moment. Customers 
can view them with a click of a mouse and decide when they 
should visit. The new system will upgrade the online wait-time 
charts —- graphs that  showed average counter wait times culled 
from previous weeks rather than “real-time” results —- that we  
introduced last September.  
 
Coming Soon, Self Serve Kiosks 

The Building Division expects to soon unveil another new service 
that will make visiting our land use counters easier for customers: 
electronic self-serve kiosks that will quickly direct customers with 
simple business to the correct counter. Currently, all counter    
customers start out at our manned central kiosk, where staff   
members determine which land use counters they need to visit, 
and in what order. The central kiosk serves an important function;        
many customers have complicated business that can entail      
visiting several counters in varying orders. However, customers 
with simple business can get stuck waiting in line at the central 
kiosk behind customers who have complicated business. The self-
serve kiosks would let them avoid that. With the click of a few   
buttons, the machines will direct the customer to the right counter, 
automatically “queue” them up for service and punch them out a 
ticket. The result? People with simple business won’t have to wait 
to find out where to go, and customers with more complicated 
business will enjoy shorter lines at the central kiosk. Back to Page 
One             
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Important Building Division Telephone 
Numbers  

Building Offices: (858) 694-2960 

Toll Free: (800) 411-0017 

2003, 2007 Wildfire Survivors: 

(858) 694-3876 

Online, not In Line 

DPLU and the Building Division have cre-
ated several Web-based tools to  help cus-
tomers by reducing wait times and offering 
new services people can use without com-
ing to County offices. Here are some of 
those! 

 
Research building permit and property   
histories:  
 http://landinfo.sdcounty.ca.gov/Index.cfm  
 
Apply for some building permits:   
http://sdcountyluegepay.com/kivanet/citizen/ 
 
Estimate your permit cost:  
http://sdcounty.ca.gov/dplu/bldgforms in-
dex.html#feest  
 
Find building forms:      
www.sdcounty.ca.gov/dplu/bldgforms/
index.html 
 
Answer zoning questions: 
www.sdcounty.ca.gov/dplu/docs/444.pdf      
www.sdcounty.ca.gov/dplu/zoning/index.html 
 
Check average counter wait-times:       
www.sdcounty.ca.gov/dplu/bldg/bldg_waits.html 
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Featured Species: 

The American badger: 

The American badger can be found in 
many parts of San Diego County --- 
although you’ll probably never see one 
unless you’re digging around at night in 
a meadow, open grassland or desert 
portion of the county. 
Mostly nocturnal, with a longstanding 
reputation as a ferocious fighter when 
threatened, the American badger is   
partial to any area that has soil crumbly 
enough to dig in, lots of space to roam 
and plenty of smaller critters to eat, es-
pecially ground squirrels. 
Badgers are related to weasels, skunks 
and otters. They weigh up to 24 pounds 
and can live up to 14 years. They have 
broad, heavy bodies; shaggy hair; short, 
powerful legs and long claws designed 
for burrowing; short, broad tails, slightly 
upturned, pointy noses, a white stripe 
over their foreheads and around their 
eyes.  
The American badger used to be fairly 
widespread in California’s open grass-
lands. However, they’ve become      
increasingly rare.  
In its own environment, the badger’s 
only natural predator are eagles, moun-
tain lions and coyotes. But man’s     
encroachment, by developing open 
spaces into homes and by poisoning 
squirrels, rodents and other human 
pests that badgers eat, has dwindled the 
badger’s numbers. 
The California Department of Fish and 
Game has listed the American badger 
as a “species of special concern.” 
 
 

South County Plan 

The largest audience we’ve had in years attended our annual 
MSCP Report Workshop Aug. 26 in Balboa Park, where they 
heard that our South County Plan is well ahead of schedule in its 
goal of preserving sensitive habitat and accommodating future 
development. 
About 250 people attended the event, which was put on by the 
County and the City of San Diego. The MSCP Report covered the 
plan’s progress through 2008. The update reported that the      
ambitious 50-year plan had already set aside 66,000 acres of   
sensitive habitat, with another 12, 000 acres that could be        
preserved into the program when development occurs, in its first 
11 years. 
The combined 78,000 acres represents nearly 80 percent of the 
plan’s original 98,379-acre goal. The County Board of Supervisors 
officially accepted the MSCP report June 17.  
The workshop presentation and the 2009 MSCP Annual Report 
are available online at www.sdcounty.ca.gov/dplu/mscp.  

North County Plan 

The MSCP group is continuing to review and prepare responses 
to the comments we received on the North County Plan during its 
public comment period. These submissions will be used to revise 
the draft plan. The County and its consultants are also working on 
the North County Plan’s draft environmental impact reports. We 
expect to release the draft environmental impact    report, the draft 
environmental impact statement and the revised draft North 
County Plan for public comment by the end of this year or early 
2010. The current draft plan, its appendices and the public     
comments can be seen and/or downloaded at: 
www.sdcounty.ca.gov/dplu/mscp/nc.html.   
People can also see how their properties may fit within the North 
County Plan by using an interactive mapping tool we created, 
which can be found at:  
http://gis.co.san-diego.ca.us/imf/sites/mscp.  
 

East County Plan 

Work on the East County Plan has had to be slowed indefinitely 
because of County budget constraints and staffing reductions that 
have resulted from the recent economic recession. Once the 
budget and staffing constraints are resolved, development is    
intended to resume.  

 

                                                                                                  Back to page one 
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Did You Know? 

That Anza Borrego is California’s 
largest State Park! 

 

Anza Borrego Desert State Park —- 
which gets its name from Spanish ex-
plorer Juan Bautista de Anza and 
“Borrego,” the Spanish word for sheep 
—- encompasses more than 600,000 
acres of land, stretching from the forests 
north and east of Julian nearly to the 
Salton Sea. 
The bulk of the park is in San Diego 
County, but it also reaches into River-
side and Imperial counties. 
In spring, Anza Borrego often becomes 
a wonderland when the desert, 
quenched by winter rains, blooms with 
carpets of wildflowers. 
The park is also a mecca for off-road 
enthusiasts and hikers. Anza-Borrego 
has more than 500 miles of dirt roads, 
12 wilderness areas and miles of hiking 
trails. It features desert washes, palm 
groves, cacti, and towering, beautiful 
Ocotillos. Visitors can often see road-
runners, golden eagles, iguanas,   
chuckwallas, and occasionally, mule 
deer, bighorn sheep, kit foxes and red 
diamond rattlesnakes. 

For now, we will continue to notify interested people about the 
status of the East County Plan as news breaks. 
To find more information about the East County Plan and to see 
the preliminary draft preserve map, please go to: 
www.sdcounty.ca.gov/dplu/mscp. 
 

 

Quino Checkerspot Butterfly / Amending the South 
County Plan   

The County is working to find ways to amend the South County 
Plan that Supervisors approved in 1997 to help preserve the            
endangered Quino checkerspot butterfly. We’ve taken a number 
of steps toward that end this summer. We worked with state and 
federal wildlife agencies to better identify the places where the 
butterfly has been seen during surveys, including this year. We 
also submitted an Adaptive Management and Monitoring Strategy 
paper and a Conservation Policy paper to interested agencies, 
biologists, consultants, developers and land owners. Those      
papers, among other things, propose conservation levels, outline 
how the County could estimate and monitor butterfly populations 
and manage butterfly habitat, and recommend how the County 
and developers could set aside and protect butterfly habitat when 
building occurs. In addition, we held a stakeholder meeting Aug. 6 
to discuss those papers. We are also preparing a draft Financing 
Plan paper to submit to stakeholders.  
For more information about the Quino amendment, please go to: 
www.sdcounty.ca.gov/dplu/mscp/quino.html.  
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Award Winner! 

DPLU’s Project Planning Division won 
two Association of Environmental Profes-
sionals (AEP) awards in September. The 
first was for a unique groundwater study 
that will help planners predict the viability 
of future development in well-reliant   
areas. The second was for a new manual 
that will improve the County’s process for 
setting, understanding and tracking the 
important conditions --- environmental 
and otherwise --- that all projects        
have to meet to be built. The manual will 
affect new projects approved after Sep-
tember 2009. 
Both projects won certificate of merit 
honors. The groundwater study, created 
by County geologists and mapping    
experts, represents a month-to-month 
evaluation of 86 groundwater basins over 
a 34-year period. It calculates how their 
supplies have ebbed and flowed and 
weighs whether each basin could provide 
long-term, sustainable water. The study 
is important because planners and 
County decision makers must            
understand the region’s groundwater-
supply picture now more than ever be-
fore. The region’s imported water sup-
plies face growing environmental and 
political threats while population growth 
pushes development deeper into well-
reliant areas. 
The new “Conditions of Approval       
Manual” will help make sure County-
approved projects are safe, livable and 
comply with local, state and federal    
regulations and laws. The manual will 
make required conditions easier to    
understand; make it easier to identify 
ways to offset the environmental harm 
projects may cause; and make it easier 
for planners, applicants and the public to 
track the progress of the conditions as 
they’re met. 

Project Issue Resolution Improved 
In 2006 we created our Project Issue Resolution process to help 
customers by giving some of them a chance to talk with senior 
managers when they and their County project managers could not 
resolve project issues. 
Now we have improved that process. In September we added 
Deena Raver, our Customer Service Liaison, to the Project Issue 
Resolution team. Raver, who has spent the last several years  
helping wildfire survivors rebuild, will now help customers navigate 
the Project Issue Resolution process —- calling them in advance 
to review their cases and help them articulate their views in the        
meetings. The Project Issue Resolution process does not give         
customers a chance to challenge final decisions, recommenda-
tions made by DPLU’s director or any other formal County        
decision-making body. Here is more information about the       
process. 
 
Conditions Clearinghouse Online! 
Project Planning’s Conditions Clearinghouse is now online,   
meaning anyone can track projects that have been approved by 
the County after September 2009 to see if they’ve completed the 
conditions set for them —- such as building roads, joining lighting 
districts, making off-site road and environmental improvements, 
etc. The clearinghouse is expected to improve service to all our 
customers by creating a   cumulative online checklist anyone can 
access by computer. Until now, project applicants and the public 
have had to call individual land use agencies —- DPLU, the      
Department of Public Works, Parks, and the Department of       
Environmental Health —- to get that information. Now they’ll be 
able to find the information by looking at the bottom of the 
“permits” section when they use DPLU’s Kivanet system, which 
allows people to research property and building permit histories 
with just an   address or assessor’s parcel number. 

 

Going Green  
Like all County departments, DPLU is finding new ways to be   
environmentally conscious. Project Planning is doing its part as 
well, cutting down on using paper and creating more electronic       
documents. We’ve recently continued that progress by cutting the 
number of paper copies of plans and documents that are required 
when projects are submitted and during public review. We’ve also 
reduced paper use by sending electronic documents to everyone 
except project applicants and owners. 
                                                                                                 Back to page one 
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Code Enforcement; 

By the Numbers: 

Complaints Responded to:  624 (June-
Aug.)  

County, Courts Force Motel to Change Ways 

Our Code Enforcement group recently teamed up with County 
Counsel’s office, the Department of Environmental Health and the 
Sheriff’s Department to force a troublesome Spring Valley motel to 
clean up. 

The Crown Inn Suites and Motel agreed to pay $10,000 in civil 
penalties and an additional $140,000 if they fail to comply with 
several code enforcement, fire, housing and public health         
violations. The motel’s owners and the County agreed to a stipu-
lated  judgment after the County filed a legal case against the mo-
tel this summer. 

Over the last two years, the motel had become a public nuisance. 
Sheriff’s had received more than 300 calls requesting help and 
made more than 50 arrests at the motel during that time. After the 
motel’s owners failed to fix their problems and come into          
compliance, the County took the motel’s owners to court. 

In addition to the fine, the judgment will require the motel to      
correct all building code violations, substandard housing violations 
and to clean up the property.  
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Code Enforcement 

 

Did You Know: 

 That County Code Enforcement 
Officers responded to nearly 3,000 
complaints (all within 24 hours) in 
the 2008-09 Fiscal Year.   
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